
IMPORTANT LOTTERY TELEPHONE NUMBERS
AND WEBSITE INFORMATION

PA Lottery District 
Sales Representative:

palottery.com Winning Numbers, Jackpots, Game Closures, Prizes Remaining,
and General Game Information

PA Lottery Retailer Services

Equipment Service & Repair (Scientific Games Systems)

Tel-Sell Team: Scientific Games Enhanced Partnership (SGEP)
Scratch-Off Tickets, Draw Game Ticket Stock and Playslip orders

Winning Numbers

Problem Gambling Helpline

Debit Card Dispute

iLottery Customer Support, Income Access
Email: Affiliates@PAiLottery.com  (Retailers Only)

1-800-692-7481

1-800-692-7353

1-888-393-4744

1-877-282-4639

1-800-GAMBLER

1-770-825-4484

1-305-928-7485

Phone:

RSL-375 06-23



It’s never been easier to use the PA Lottery’s Retailer Portal Website!

Log on to access valuable and timely information regarding your Lottery 
business. Highlights include inventory management and sales information, a 
variety of reporting options and the latest Lottery news items.

There are two ways to access the Retailer Portal Website:

1. Visit www.palottery.com, scroll to the bottom of the home page and 
click on the “For Retailers” option under “Retailer Info.” Then, select 
“Current Retailers” from the options on the left and click on “Log Into 
The Retailer Portal.”

2. Reach the site directly by visiting Retailer.lottery.pa.gov.

To access the site, enter your username and password, which were provided 
in your Retailer Welcome Letter. For login help call the PA Lottery Help 
Desk at 1-800-692-7481, option 1, option 9.


